
RAISING STANDARDS FOR OVER 25 YEARS

Connecting Wilson James, 
offices & regions

SUMMER 2018 | EDITION



WELCOME
SUMMER 2018|CONNECT Welcome / Managers’ day|02

D

Mark Dobson - CEO

             ear colleagues,  

                  What exciting times we live in at Wilson James, 
	 		exemplified	at	our	annual	Managers	Day	
 Conference. Colleagues, old friends and new catching up 
created a real buzz of excitement in the room.

Early 2018 saw the largest mobilisation in Wilson James’ 
history when we took command of the Assisted Services  
contract at Gatwick Airport. Congratulations are also due 
to our Security team for the retention and relaunch of 
our contract with the Museums Consortium, and to our  
Construction division winning new work at home and 
in Europe. 

These and other successes over the past months have been 
possible because they are backed by the experience, the 
commitment and the sheer hard work that you, our  
colleagues, contribute to the team. A very large thank you 
goes	out	to	all	involved,	and	we	offer	our	personal	welcome	
to our 500 new WJ family members from across all our sites.

Inevitably, growth means change and as well as greeting  
new colleagues, we occasionally have to say goodbye to  
some too, and these goodbyes come with a big thank you. 

Stuart Lowden, the driving force 
behind our security business 
for over 20 years has decided 
to retire. Stuart not only set out 
to help us create a world-class 
security business, he also led  
the charge to improve the  

industry with his commitment to ethical working practices. 

We also say farewell to Peter Jacobs, MD of our  
Construction Logistics business. We have worked with Peter 
as a client and colleague for over 25 years and he is retiring 
to Dorset for a well-earned rest.

Of course, success has also brought challenges. We will soon 
be announcing new investment in people and technologies 
designed to support and sustain our success, ensuring we 
are able to continue to raise standards and rise to those 
challenges. 

To remain strong as a business we have to ensure that our 
success is sustainable. It is vital to us that as we grow as a 
company and as a team, we are not just growing revenue  
and	margin.	We	must	continue	to	put	our	people	first	by	
developing	confidence	and	competence,	whilst	ensuring	the	
wellbeing and safety of all our colleagues all of the time.  
Our values set us apart and we truly believe they are the 
reason we are where we are today – a £140m + organisation 
that sets the standards in each of the sectors we operate in.

Without doubt, we could not have managed this year’s 
growth without the dedication and support of team  
members who went above and beyond to ensure we  
delivered on our client promises. And for that, we want  
to say a really heartfelt thank you.

Warm regards,
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Gary Sullivan- Chairman

On Friday 11 May 2018, Wilson James held its annual Managers’ Day 
Conference at Plaisterers’ Hall, London. 

MANAGERS’ DAY 2018

O VER 170 MANAGERS FROM ACROSS
 THE UK AND EUROPE ATTENDED THE   
 EVENT,  which included presentations
  from members of the Board of  
Directors, special guest speakers and networking 
sessions and awards. 

CEO Mark Dobson opened the conference introducing 
guest speaker Emma Gilthorpe, Executive Director of
Expansion at Heathrow Airport. Emma spoke about the 
qualities of leadership and emphasised the importance 
of authenticity and keeping promises, as well as building 
relationships.

Chief	Financial	Officer	Mark	Abraham	followed	with	
the	annual	financial	report,	before	moving	into	
some key facts and statistics about the growth of 
the business. He highlighted the fact that in 2012, 
the	year	of	the	London	Olympics,	our	staff	 
headcount numbered 2,650. As of May 2018,  
Team WJ numbers over 4,000. He also featured the  
diversity of Wilson James with dozens of  
nationalities, languages, religions, and ethnicities 
represented in our ranks. 
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Chairman Gary Sullivan OBE then delivered the 
keynote address and CEO Mark Dobson closed the 
event by presenting the annual awards. As in years 
past, managers from across the business submitted 
nominees for each category and the Board  
undertook a rigorous voting process to determine 
this year’s worthy winners. 

MANAGERS’ DAY 2018 cont.

M ANAGING DIRECTOR OF 
Security Gemma Quirke then  
spoke on the challenges that  
growth brings, and how Wilson James 

is evolving to rise to those challenges.  
Sharing a personal anecdote about her recent  
expedition to climb Mount Kilamanjaro, she  
cited the vital importance of shared vision  
and comradery in achieving goals as a team. 

Non Executive Director Bob Hect closed the morning 
session on the topic of change management and how 
both individuals and organisations can positively  
manage ambitious growth periods. He encouraged 
collaborative problem solving saying, 

    The challenge is to say, ‘I don’t 
want to do it the way it’s always 

been	done,	I	need	to	find	
a new way.

The afternoon session’s opening speaker was  
Caroline Waters, a Business Consultant who has 
spent the last few months working with the board 
to review and develop the HR function.  
Exciting new launches are on the horizon from  
the Wilson James “people team,” and further  
announcements will be made throughout 2018.

 

Guest speaker Perry McCarthy, the original  
Stig from the BBC’s Top Gear, then entertained  
the crowd with stories of his racing career.  
Detailing his rise from smaller circuits to  
eventually taking on some of the fastest cars  
and drivers in the world in Formula One, his  
stories deftly mixed humour with more sober  
accounts of personal setback and injury.  
He emphasised the importance of personal drive 
in achieving success while also underlining the  
fact that a Formula One crew is made up of  
several champions and not just one. From pit  
mechanics to promoters, it takes a whole team  
to win a trophy.

“
”

THE DAY WAS A GREAT SUCCESS 
 

Thank you to all who helped organise  
the day, and a big congratulations to  

all our award winners. 

MANAGER OF THE YEAR SECURITY 
Jason Hopwood

MANAGER OF THE YEAR  LOGISTICS
Terry Caswell

MANAGER OF THE YEAR SUPPORT   
Hayley Lord

OUTSTANDING CONTRIBUTION 
James Woollard

OUTSTANDING CONTRIBUTION  
Elody Surgeon

OUTSTANDING CONTRIBUTION 
John Spottiswood

RISING STAR 
Rhona Fernie

RISING STAR
Alex Schiopu

RISING STAR  
Role Adeosun

PROJECT OF THE YEAR 
North West Cambridge

The worthy winners included the following – 



WHAT DOES A TYPICAL DAY IN MANAGING  
THE WJ SUPPORT STAFF LOOK LIKE?

‘I	start	my	day	by	coming	into	the	office	around	
6.30am and spending some time with the door 
attendant to see what the movements are for 
the day. Wilson James provides the front of house 
security	and	the	executive	chauffeuring	for	
Heathrow VIP so I will do a random spot check on 
all	the	cars,	making	sure	that	the	chauffeurs	have	
kept their cars immaculately clean and that the 
cars are parked correctly. 

Most days I have to head into London or to the 
Compass Centre, meeting many contacts and 
engaging with them to showcase our VIP service 
offerings.	In	between	the	meetings,	I	am	normally	
on the phone to Spindy or to one of our suppliers. 

This job is all about the interaction and I love that. 
No two days are the same!

Hidden behind the terminal doors of Heathrow  
Terminal 5 sits an experience like no other: the  
VIP service located in the Windsor Suite. Initially 
developed to assist with the travels of diplomatic 
service personnel, it has grown over recent years 
to accommodate the travel needs of some of the 
world’s most prestigious (and private) individuals. 

Combining security, logistics and customer care 
into a seamless experience is no easy feat.  
The	VIP	offering	includes	door-to-plane	 
executive	chauffeur	service,	private	waiting	areas,	
meals cooked by a world-class kitchen and 
personal shopping assistance, all banded 

by the security standards 
of one of the world’s 
busiest airports. 

Priya Malhotra, Head of 
Heathrow VIP, started 
her role four years ago 
and explained to us,  
how she has worked with 
Wilson James to develop 
the service. With a background in private 
banking, Ms Malhotra understood that a truly
VIP experience had to provide a client-focused 
service.

You could have a religious leader in one room, a royal in the next room, a 
Hollywood A-lister or a private person in the next room and the team has 

to deal with it, adjusting their style to every single individual 
 

“
A World Class Service
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Priya Malhotra
Head of Heathrow VIP

”

WHY DID YOU CHOOSE TO CONTINUE  
WORKING WITH WILSON JAMES AFTER  
JOINING HEATHROW? 

‘It’s all about relationships and how you work 
with people. Spindy has really worked with me on 
developing a new structure around the team and 
new roles that are suited to what we require as a 
business to move forward. People often think once 

you sign a contract you don’t have to do anything, 
but in fact you have to manage, monitor, work with, 
maintain and keep growing the relationship. 

Spindy took the time to get to know me; exposing 
me to his team, making me feel a part of them and 
making me understand the operation. He made 
the time. And that is worth more to me than any 
contract because I know I can rely on him.’

 As the Contract Manager 
of the Heathrow VIP  
Services, Spindy Sond 
works closely with  
Ms Malhotra to ensure  
that WJ meets the  
exacting standards of  
the Windsor Suite’s  
clientele.
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WHAT HAS BEEN YOUR BIGGEST ACHIEVEMENT 
SO FAR IN YOUR ROLE? 

‘I	had	two	big	challenges	when	I	joined:	the	first	was	
that we didn’t have a kitchen so we just used to serve 
tea	and	biscuits,	which	reflected	how	the	service	did	
not understand the client. So we built a kitchen; we 
have prepared meals, booster juices, matcha lattes 
and tapas food. I wanted to have a service of what 
you	would	find	in	places	like	Knightsbridge.

‘Once we got the kitchen installed, I wanted a 
Michelin star chef because I feel it says something 
to the customer experience. I decided I wanted 
Jason Atherton and the team set up a meeting. 
We both instantly got along well, decided to give it 
a go, and we have just passed the two-year mark!

‘The second challenge was the cars. 
Again like the kitchen, we have to provide the 
customer with an experience and there is no 
experience like being driven in an exquisite car. 
We developed an existing partnership with BMW. 

Spindy also helps me in picking the colours of the 
car, the alloys, the interiors, the heated steering 
wheel…	I	want	all	the	chauffeurs	to	know	every	
detail about the car so when the client asks about 
the car they can have a conversation with them on 
their	way	to	airport	or	to	their	flight.’

A World Class Service cont. FINALLY, WHAT DO YOU THINK THE  
WIDER WILSON JAMES COMMUNITY AND  
NON-LUXURY SPACES CAN LEARN FROM  
AN ENVIRONMENT LIKE YOURS?  

‘Agility. That is where the Wilson James team have 
been successful here: to be agile to the customer 
needs. It is very easy for people to run a Service 

Level Agreement, a standard operating procedure 
and go wild on that. However, you must be agile in 
your approach and the team have to do that every 
day here. With a range of clients including royal 
families, religious leaders, high net-worth  
individuals, celebrities and very private people,  
the team must be agile to everybody’s needs.  
That is what makes customer service good.’

TELL US ABOUT THE APP DEVELOPMENT YOU  
ARE WORKING ON WITH WILSON JAMES.

‘I come from the world of banking, where 
everything is at a touch of a button so when  
I joined the VIP team everything was still very  
paper based. We print out hundreds of sheets 
every day to document the movements of who 
is coming through VIP. 

‘This is not good for the environment or  
sustainability and as our business is about  
growth and expansion, we needed a change! 

We had a whiteboard which features our everyday 
movements,	which	the	chauffeurs	were	very	reliant	
on,	but	this	did	not	tell	us	about	our	efficiencies.	So	

I tasked Wilson James on moving this forward to an 
electronic format which everybody can see. Whether 
it	is	our	deployment	team,	the	chauffeurs,	me,	we	
need to know where our cars are at all times.’

 Says Ms Malhotra,  
‘Everyone thinks it is 
great to be an 
executive	chauffeur;	
well actually it is a 
very hard job. One of 
my stars is Hani Marzouq. He sees  
the car as an extension of himself, 
and I love that. It is that pride in the 
job, the service etiquette - he just  
got it’.

 Spindy Sond worked 
with Don McCann  
(Technology Solutions 
Consultant) on creating 
a revolutionary app to 
answer the contract’s 
needs and growth plans.
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Kasey Roche - Station Manager, 
Liverpool Airport 

Q
     & A Day in the Life of

  
  
  Allison Fraser

I love this job and  
that there really is  
never a dull moment!

Following	that	I’ll	review	the	planning	and	staffing	
levels to ensure we’re delivering 100% of what’s 
been asked. This can be challenging within  
aviation	as	the	requirement	fluctuates	hour	 
by	hour	in	line	with	the	flight	schedule	and	 
passenger loads. Due to the rapid growth of the 
airport over the past few years in particular, we 
have seen a large increase in passenger  
numbers. My focus at the moment is directed 
heavily towards the ongoing recruitment drive 
were having. We’re also seeing a number of  
upgrades to the technology being used  
throughout the airport so I try to get involved  
in that as much as possible. 

Regulation, compliance and performance is  
monitored heavily within this industry so I’ll  
review this on a daily basis along with the  
management and training team. This can often 
involve a lot of one to one meetings with the 
officers	or	strategy	meetings	with	the	team	and	
the customer for things such as regulation and 
process changes. 

People often laugh at how much I enjoy parts  
of this job but one of the more interesting  
tasks for me are desktop exercises. Desktop  
exercises allow all departments of the airport to 
meet, generally once a month, and run through 
a	range	of	different	scenarios.	Not	only	does	it	
test your knowledge and quick thinking but it 
also provides insight into how other departments 
work and how we can continuously collaborate 
and	improve	in	order	to	work	effectively	as	a	team.	

MY ALARM GOES OFF

At  07:00. I only live 20 minutes away from the airport 
so can be there quickly, but I like to check on my 
emails and the morning events before I get there.  
The	first	shift	starts	at	04:00	and	we	process	around	
2000	passengers	in	the	first	few	hours	alone.	A	lot	can	 
happen in those few hours before I get to work. 

I AM RESPONSIBLE FOR 

In addition to managing my team, as a Station  
Manager, my main priorities are security  
compliance and operational strategy

I GOT MY JOB

I came to work at the airport in 2009 shortly after 
graduating from John Moores University where I 
studied Psychology. My degree was heavily based 
on data and analytics so it’s been extremely useful 
over the years in tracking trends and managing 
performance. Like all of my colleagues who work in 
security	at	the	airport,	I	started	as	a	Security	Officer.	
Over the years, I’ve progressed through various 
roles from co-ordinator, to contract support for 
multiple airports and ultimately Station Manager. 
Aviation is a great industry to progress and develop, 
as it’s a constantly changing environment. 

MY TYPICAL DAY 

Can change in an instant. I try to map out my day  
as much as possible but there is always something 
unexpected around the corner that can take  
priority. 

First thing in the morning, I try to catch up with the 
team and get an overview of what is happening in 
each department so that we can align our goals and 
objectives. I also meet and speak with the customer 
regularly to discuss operational performance. 

THE BEST PART OF THE JOB 

Is the team. Your only as good as your team  
and my team are truly amazing! Liverpool John  
Lennon Airport have a ‘one team’ ethos and as 
we’ve all worked together for such a long time, it 
really is like a family. Wilson James have been a 
fantastic	fit	and	extremely	supportive,	so	now	it’s	
like we’re part of a much bigger family.

AFTER WORK

I	bought	my	first	house	last	summer	with	my	
partner and it needs complete renovation.  
Most of my free time is taken up with knocking 
down	walls	and	replacing	floorboards.	 
It’s	definitely	a	project	but	one	I’m	hoping	will	look	
spectacular	once	we’ve	finished.	I’m	also	an	avid	
gardener and have found some kindred spirits 
within Wilson James already. Summer is fast  
approaching so I’m very keen to get back out in 
the garden as soon as possible. 

MY MOST MEMORABLE WORK MOMENT

There are so many but shortly after I was promoted  
to Station Manager, I was called to deal with a  
passenger who was carrying some unexpected items 
in her hand luggage. After closer inspection from the 
agent it turned out she had a rucksack full of giant live 
crabs	(a	first	for	me)!	I	remember	thinking	how	much	 
I love this job and that there really is never a dull  
moment. Thankfully for the crabs, we kept them alive 
as long as possible in a tray full of water until the  
environmental health team came to take them away. 

THE WORST PART OF MY JOB

We can deal with thousands of passengers a day 
and each passenger has their own story to tell.  
We can often deal with some genuinely heartbreaking 
situations. Christmas for example can be a great 
time of year, but that can go hand in hand with 
trying to explain to a passenger that unfortunately 
certain items or Christmas presents cannot be  
carried	on	board	the	flight.	We	will	always	try	to	
arrange storage or postage but the regulations are 
there to protect so they must guide us. (We have 
even posted a box of Christmas crackers over to 
Spain as they couldn’t be carried on the aircraft). 

Right image: View from Kasey’s office.
Bottom image: Used with kind permission  
of Liverpool John Lennon Airport.
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A NOD TO THE PAST  
WHILE LOOKING TO THE FUTURE

I N SO MANY WAYS ,  
 CONSTRUCTION HAS 
  shaped human history  
 and our world is  
moulded by the buildings 
and structures constructed  
by our ancestors. The 
Ancient Egyptians achieved 
extraordinary feats of  
engineering with relatively 
primitive technology,  
in China the Great Wall is one of the most impressive  
architectural achievements in history, and the 
Roman Empire extended their building ingenuity 
across bridges, aqueducts and transportation  
corridors. 

When Londinium was founded by the Romans, the 
ancient	Walbrook	river	marked	the	limits	of	the	first	
settlement,	effectively	dividing	the	walled	city	into	 
two with Ludgate Hill to the West and Cornhill to  
the East. 

Fast-forward almost 2000 years, and today there 
is a new kid on the block. On the former site of the 
temple to the Roman God Mithras, stands the new 
Bloomberg HQ, a 1.1 million square foot colossus of 
a building in the heart of the City of London.

In December 2010, Bloomberg began design of 
their new London headquarters that would meet 
the needs of their growing employee population 
whilst representing the company’s ambitions from 
the ground up.  Occupying a 3.2 acre site between 
Cannon Street Station and No 1 Poultry, the 
building has ripped up the rulebook in terms of 
construction sustainability, and has focussed on 
innovation, adopting a holistic, integrated approach 
to sustainable construction and design. The building 
was given an ‘Outstanding’ rating by BREEAM 
assessors who rank projects based on 
environmental, social and economic sustainability. 
With a score of 98.5%, the highest ever achieved for 
a	major	office	development,	the	project	was	

designed to use 73% less water and 35% less  
energy	than	a	standard	office	building.	

Wilson James began working on the Bloomberg site 
in May 2014 with property developer, Stanhope and 
Construction Manager, Sir Robert McAlpine, to  
provide consolidated logistics solutions and  
enhance construction site performance by facilitating 
the	efficient	flow	of	construction	materials	through	
the supply chain to the point of use on the project. 
We	deployed	over	30	logistics	staff	across	the	site,	
led by Logistics Manager Julian Hunt. Over the 
course of the project, Wilson James were primarily 
responsible for Material Distribution; however we 
also	provided	Site	Welfare,	Traffic	Management,	
Waste Management, Fire Marshalling and Delivery 
Unloading. It was testament to the work of our 
project team that Stanhope instructed Sir Robert 
McAlpine to enlist Wilson James to continue to  
provide transitional security and consolidation  
services beyond the build phases of the project. 

Our primary responsibility on the project was  
consolidated logistics, and the London Construction 
Consolidation Centre (LCCC) played a crucial role in 
the delivery of the successful project. All deliveries 
to site were limited to materials that would be used 
within three working days. All deliveries were required 
to be made to the LCCC for onward delivery to site 
when required on a ‘Just-In-Time’ basis. To facilitate 
the work on site, Wilson James made an average 
of seven deliveries to the site per day, each containing 
approximately eight pallets of material. We also  
employed reverse logistics, whereby all used  
pallets were returned to the LCCC where they were 
either re-used for further deliveries to Bloomberg, 
or recycled at a wood recycling facility. The LCCC 
contributed	to	a	reduction	in	freight	traffic	to	site,	a	
reduction in waste, a reduction in carbon emissions, 
and	more	efficient	utilisation	of	delivery	vehicles;	all	
of which were success factors in achieving both cost 
savings and programme certainty, and the BREEAM 
‘Outstanding’	certification.	

Completed in late 2017, the project was an exemplar  
of collaboration and integrated working, with the entire  
project	team	joining	together	to	create	a	highly	specific	 
response to Bloomberg’s needs, whilst embracing the  
latest principles of sustainable construction. Clad in  
traditional sandstone and contemporary bronze, the  
office	stands	at	9	storeys;	with	two	public	plazas	for	 
shopping, dining and cultural appreciation. The Roman  
Temple of Mithras has also been restored and is now  
open to the public in a double-height basement, in a  
celebration of the history of the capital. 

Bloomberg HQ demonstrates that a building the size  
of One Canada Square can squeeze seamlessly into a  
gap in the heart of the City of London, and signifying  
that there may be more to the future than a high-rise  
capital. Wilson James are extremely proud to have  
worked on a project that is steeped in heritage, yet is  
so radical and forward thinking, shaping the City of 
London in a way in which we hope our Roman ancestors 
would be proud. 

The use of consolidation on a major construction project in city centres  
has	once	again	demonstrated	the	benefits,	both	economic	and	environmental.“ ”Katie Pryce, Delivery Integration Manager

PROJECT FACTS 600 tons of bronze used on the project  
(equivalent to 5 blue whales)

15,500 tons  
of steel used 
(double the weight  
of	the	Eiffel	Tower)

1,000km  
of	fibre	optic	cabling	

(the distance between London and Geneva)

London

Geneva 450 tons 
of aluminium 
(2.25 million spoons)

9 million 
man hours 
to complete construction

6500 people   
who worked on the project

26 
different languages 
spoken on site

PROJECT  
INNOVATIONS

 
Bespoke integrated ceiling  
panels incorporate  
500,000 LED lights  
but use 40% less  
energy than a  
typical	fluorescent	 
office	system	

 
Smart CO2 sensing controls can 
adjust	airflow	to	reduce	CO2	emissions	
by 300 metric tonnes each year 

 
Water conservation systems save 25 million  

litres	of	water	each	year,	enough	to	fill	 

10 Olympic  
swimming pools

Meg Reed
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Information is the lifeblood of the 
21st century economy and is  
increasingly becoming an integral  
part of our social interactions.  

Data
Privacy

    	 he	data	itself	seem	almost	intangible,	flowing	between	companies	and	 
  countries through cables and satellites, without any way to be tracked 
  back to the source.  This has led to increasing risks for people’s privacy 
  in how their personal data is being handled and there have been some 
recent	high-profile	cases	of	personal	data	being	misused	for	corporate	or	 
political gain.

In order to establish stricter rules around the way that personal data is handled 
and to give citizens greater access and control relating to their personal data,  
the EU has developed new data protection legislation called the General Data  
Protection Regulation (GDPR).

The GDPR supersedes the UKs Data Protection Act and although there are several similarities,  
GDPR is a stronger piece of legislation, with more mandatory elements, additional rights and  
maximum	fines	more	than	40	times	higher	than	before.

T
Sean Kelly
Chief	Information	Officer

GDPR became applicable law on May 25th 2018 and Wilson James undertook a project to achieve 
compliance with this legislation.  A GDPR Data Protection policy suite has been developed,  
privacy notices were updated and internal processes established. 

This is an exciting journey that involves us all, as an organisational community and as data subjects.  
If you would like further information or have any data privacy questions, please contact Sean Kelly, 
Chief Information Officer or email dataprotection@wilsonjames.co.uk

For the last point above, we must all learn to recognise a personal data breach. A personal 
data breach is any instance where personal data is exposed to unauthorised recipients.  
The most common types of data breach are: 

4 Loss or theft of paperwork
4 Data posted or emailed to the wrong recipient
4 Loss or theft of unencrypted storage devices (e.g. USB sticks, phones or laptops)
4 Insecure disposal of data (both paperwork and storage devices) 
4 Hacking of databases by an external source

If	you	notice	any	actual	or	suspected	data	breach,	please	report	it	in	the	first	instance	to:	 
dataprotection@wilsonjames.co.uk

You may all have heard of subject access requests?  Well, now data subjects have eight rights relating to 
their data, three of which are new:

These are not absolute rights (there are several exceptions in the legislation) but all such subject access  
requests should now be directed to dataprotection@wilsonjames.co.uk

There several other key elements within GDPR, of which we all need to be aware:
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PROTECTED SERVICES STUDENTS AT DERBY COLLEGE’S BROOMFIELD HALL 

CAMPUS RECENTLY VISITED THE UK’S LEADING SECURITY EXHIBITION AT 

LONDON’S OLYMPIA AS PART OF THEIR ENRICHMENT PROGRAMME WITH 

WILSON JAMES - A NATIONAL LEADER IN SECURITY SOLUTIONS.

STUDENTS GAIN INDUSTRY INSIGHT

WILSON JAMES SECURITY ACADEMY

 he students are 
 members of Wilson
  James Security  
 Academy and are 
benefiting	from	work	 
experience and workplace 
visits to gain a greater  
understanding about the  
career opportunities available 
in the security industry.

They	met	with	Wilson	James	staff	at	the	Security	 
& Counter Terror Expo and spent the day learning 
more about the capabilities, strategies and  
intelligence to keep nations, infrastructure,  
business and people safe.

Derby College Lecturer Edwin Watkins said: 

“This was an incredible opportunity for  
the students to see a wide range of  
security-related businesses and  
organisations in action to put the work  
we do in College into better context.

“It is part of a diverse programme of visits and 
work experience that they are joining as part of the 
Wilson James Security Academy partnership and it 
was a fascinating insight into this broad industry.” 

Towards the end of the Academy members’ study 
programme, they will receive on-the-job training 
with	a	view	to	being	offered	part/full-time	roles	 
and	the	start	of	a	fulfilling	career	in	airport	security.

Dee Thomas, Wilson James Director Aviation,  
explained: “This	is	the	first	partnership	programme	
that we have undertaken in the UK and I am 
delighted that we will be working so closely with 
Derby College over the coming year.

“Our aim is to broaden the  
students’ horizons and show 
them the wide range of  
transferable skills that we 
require as an employer to help 
them shape their future career 
choices. 

Wilson James is a company that 
believes in the development of its 
people and we pride  

ourselves on giving people opportunities to  
develop their careers.”

Dee continued, “Working with Derby College,  
we therefore have the opportunity to give  
students	the	work	experience	to	get	the	first	step	
on the career ladder and show them at an early 
stage in their working lives the broader picture of 
where they can go on to develop their skills.”

The Wilson James Security Academy is the  
latest stage of Derby College’s Employer Academy 
programme – designed to bridge the gap between 
education and the workplace – which has received 
national recognition.

Derby College Deputy Principal April Hayhurst  
concluded: “The security industry – particularly 
working aviation – is a growing area and one which 
our Protected Services may not have originally 
considered when choosing their study programme 
here at Derby College.

“The Wilson James Security Academy is therefore 
a unique opportunity for them to gain a greater 
insight into the skills and attitudes that employers 
such as Wilson James are looking for and the  
diverse career opportunities available to them in 
the short, medium and longer terms.”

T

 
Employee 
Newsfeed

To access WJ Connect, there is no login or ERN 
number that needs entering, simply go to 

www.wilsonjames.co.uk/connect
We have also updated our network so that 

Connect is the new home screen when  
opening your browser.

Please continue sharing your stories by emailing the marketing team at  
communications@wilsonjames.co.uk. 

We love reading and sharing them, and hope you find this tool a useful way to learn  
more about what is happening across the Wilson James family.

We would like to thank you for the feedback over 
the past few months on your use of our internal 
platform, The Hub.  As a result, we have moved the 
internal employee newsfeed – WJ Connect - to a more 
accessible location.  

WJ Connect will continue to feature all the latest news 
within the business, what is happening at our client 
sites and stories from you, our employees.

WJ Connect 

The Hub still exists and remains the home of the new employee  
induction programme and all online training modules.
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New Contracts

SECURITY SERVICES CONSTRUCTION LOGISTICS 

Welcome to all our new employees working on the following projects:

Welcome to all our new joiners and we look forward to having you part of the WJ family.  

Get to know some of them below! 

My role entails supporting 
and growing our Heathrow 
Business and focusing on 

the Wilson James strategy for Heathrow. I am the 
main points of contact for our clients at Heathrow 
Airport and our team for all things Heathrow, 
with the exception of the HLI/CLC contract. I 
have the responsibility of overseeing contracts 
concerning the Rapid Goods Screening Facility, 
VIP Services, Play Areas and many more. I will 
concentrate on collaborating with our Heathrow 
clients to strengthen our relationships, collaborate 
and execute our strategy. I intend to support our 
core values and foundations in order to continue 
our ‘can do’ attitude and support our team to  
become	more	resilient,	flexible	and	agile.

I have spent the previous ten years working in 
the baggage work stream at Heathrow and the 
projects Wilson James have responsibility for at 

Heathrow are new to me, so I am looking forward 
to learning about what we do. 

I chose to join Wilson James because it was  
highly recommended as a company that cares 
about people and this is something that is 
important to me when choosing where to work. 
People are at the heart of everything Wilson 
James do, and I share the core values of the business. 
I have been made to feel very welcome and am 
personally delighted to be a member of the  
Wilson James family.

About me personally, my unique surname is from 
Zimbabwe, and I am a bubbly Northern Irish 
girl. I am a keen hockey player and have been a 
member of the British Airways Hayes 1st XI for 
ten years. I am a team player and like to work in 
a team that always strives to be the best they can 
be, look out for each other, learns from their mistakes, 
and works together to achieve their goals.

Get to Know: Heather Mandizvidza
Just Joined As: Strategic Account Director -  
Heathrow

New to Wilson James  

Celebrating
Success within: 
Wilson James’ strength is its people. 

LONG SERVICE AWARDS
January - June 2018 

15 YEARS

Antonio Di Benedetto
Branco Isidro
Victor Reda
Richard Jeeves
Daniel Megit
Darren Ward
Sean McKeeman
Patrick Hudson
Paul Brown
Darryl Haskett

Amit Ahuja
Darren Schauerman
Malcolm Strachan
Ross McEwen

20 YEARS
Ahmed Ibrahim
Terry Byers

Sean McKeemanDarren Ward

Richard Jeeves

Ahmed Ibrahim

may f i e l d

As a Logistics Manager  
on the Mint Project at  
Triton Square, I am  

responsible for all aspects of the logistics supply 
chain, development and the optimisation of the 
site logistic solutions ensuring they meet the 
needs of the project. Working with the main  
contractor Lendlease, it is a £144 million  
redevelopment, a scheme designed by architect 
Arup Associates, which includes refurbishing and 
extending	the	space	to	provide	a	modern	office	
space,	affordable	workspace,	new	retail	units,	a	
gym and public space. 

I decided to join Wilson James because it is one 
of the leading service providers in the UK with a 
strong and honest team, and I could see a future 
where I would have the opportunity to learn new 
skills and develop within the business.

Throughout my career, I have a track record of 
delivering construction management or logistics 
functions,	which	have	led	to	significant	improved	
performance. I am a manager who is passionate 
about people development and always eager to 
get the best out of individuals and my team.

Get to Know: Julian Filip
Just Joined As: Logistics Manager 

National 
 Infrastructure Project

Darryl Haskett

Terry Byers

Malcolm StrachanRoss McEwen



GOLD

£100
SILVER

£50
BRONZE

£25
PLATINUM

£400

Certificate of Achievement
THIS CERTIFICATE IS PROUDLY PRESENTED TO

DATEMANAGER

John   Smith

Going the
Extra Mile for
WILSON JAMES

CERTIFICATE OF  
RECOGNITION
Dana Blaga
Paul Cavell
Todd Dawkins
Stewart Wright
Sean Mitchell 
Ridge Pereira

Nathan Green
Cara Buckland
Chris Kyriakou
James Clark
Sebastian Golkowski
Moynal Chowdhury
David Morgan
Jagdeep Sangha
Justyna Dobrzynska
Phillip Hancock
Alexandra Callan
Alexander Cooper
Paul Berrigan

BRONZE AWARD
Adam Qamar
Christopher Watterson
Andrew Addison
Alan Thomson
Graeme Allan
James Megger 
Steven McKay
Sean McKeeman
Andrew	Griffiths
Helen James
Lee Matthews
Daniel Varao

Jozef Blazovsky
Anthony Jones
Joshua Fuller
Tarina Zubair
John Packard
James Lillycrop
Charles Odongo
Marcia Henderson
Peter Turner
Darren Cairney
Ian Ledsham
Amy Wilkinson 

SILVER AWARDS
Blair Sharp 
Vincent Jackson
Alex Schiopu

GOLD AWARD
Daniela Scarlat

PLATINUM AWARD
Justin Attwood
Paul Stacey
Gary Statnton

HERE ARE THE WINNERS - 

The following team 
members have received  
either	a	Certificate	of	
Recognition or the 
Award for going the 
Extra Mile.
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Have YOU or one of your COLLEAGUES gone over and above what is expected  
in your role? If YES, Wilson James wants to hear about it.

DID YOU OR ONE OF YOUR  
WILSON JAMES COLLEAGUES . . . 

Receive a customer award, or special thanks 
from a client?

Take action to prevent an accident from occurring or 
step up to ensure that people involved in a health and 
safety incident quickly received the help they needed?

Identify somebody was in need of support and 
made sure they received the right assistance or 
resources?

Took action to improve a system or process?

Step in to address prejudice, discrimination or to 
make sure all colleagues had the same opportunity?

See or do anything else that you think deserves  
special recognition?

If YES, please nominate them for an Extra Mile 
Award. Nominations will be evaluated by an 
independent Wilson James Extra Mile Panel
and could result in one of the following awards 
being received:

NOMINATION IS EASY:

Just	fill	in	the	Extra	Mile	nomination	- 
Form Q01(Request this through your Line Manager)

Then please pass the completed form to  
your Line Manager who will submit it to  
the WJ Extra Mile panel - feedback will be  
provided for all nominations received.

Extra Mile
Spotlight

D
EXTRA MILE GOLD WINNER – DANIELA SCARLAT  

 aniela Scarlat, Customer Care Agent at   
	 Gatwick,	went	to	meet	a	flight	but	 
 the passenger did not present 
 themselves, so she made her way back 
to the terminal at which point she noticed a 
gentleman sitting in the row of chairs by himself.  
She asked him if he was well and he said he was,  
but Daniela did not think he looked very well and  
offered	to	push	him	through	to	arrivals,	which	he	
was grateful for, and accepted. 

Daniela continued to assist the passenger through 
the airport but when she felt his condition was 

worsening, she made the decision to call a medic 
who was on scene in minutes, by which point the 
passenger had stopped breathing. The medics took 
over and immediately started CPR. The passenger 
was taken to hospital and has since made a good 
recovery; his family is very grateful to Daniela for 
saving the gentleman’s life.

T
ANNUAL PLATINUM  

EXTRA MILE AWARD!

 he most prestigious extra mile award for 
 WJ employees is the platinum award. 
 The Extra Mile Panel assess the actions of 
 all Gold Extra Mile award winners to 
determine who will win the annual platinum award.  
The platinum award is based on the impact of 
actions taken and our platinum award winner for 
2018 was the security team (Security Supervisor 
Justin	Attwood,	Security	Officer	Paul	Stacey	and	
Gary Stanton) at the National Media Museum in 
Bradford for saving the life of a visitor who had 
collapsed in the museum café. 

As there were three team members, an increased 
Platinum award of £450 was split equally between 
the three team members.



SUMMER 2018|CONNECT Time for Safety and Wellbeing|22

Time for Safety
     Wellbeing 

NEAR MISS? REPORT

NEAR MISS REPORTING IS A CRITICAL 
STEP IN ACCIDENT PREVENTION

WHAT IS A NEAR MISS?
A Near Miss is any unplanned event or chain of events in which personal injury or damage 

to property, plant or equipment has only been avoided by chance!

ALL NEAR MISS INCIDENTS MUST BE REPORTED 
TO YOUR MANAGER/SUPERVISOR AS SOON AS POSSIBLE

EXAMPLES OF A NEAR MISS?
Material falling from height (no injury)
Collision with moving object (no injury)

Slipping/tripping over materials (no injury)
Gloves caught under materials when manual handling (no injury)

ARE YOU REPORTING 
NEAR MISSES ?

For more information or guidance on Near Miss reporting, please email the HSW Team at healthandsafety@wilsonjames.co.uk

Extra Mile
Spotlight cont.

M
 embers of our security employees 
 at the National History Museum were  
 presented with an Extra Mile Award  
 in recognition of the response of the 
team to the events of 7th October. Initially feared 
to	be	a	terrorist	attack	on	the	museums,	the	traffic	
incident	was	later	confirmed	to	be	a	tragic	accident.	

Needless to say, the courage and calmness  
of the team ensured the museum’s visitors, 
colleagues and collection were protected. 
The NHM team also played a leading role in  
the	first	response	including	assessing	the	impact	
and calling the emergency services.

From left to right: 
George Wrigley, Bellal  
Zerroud, Darren Sullivan, 
Shafiq	Minka,	David	Stones,	
Adrian	Cain,	Nic	Marrafino,	
Abdul Malik, Oral Coley, 
Matt Copley
 

O
GOING THE EXTRA MILE - ANDREW ADDISON

  
 n the 7th January, Santander employee
 Fiona Kinghorn was stuck in the lift for 
 almost two hours and Andrew went  
 above and beyond by staying nearby 
the main lift doors the whole time trying to keep 
Fiona	calm.The	first	engineer	arrived	and	could	
not reset the lift to get Fiona out and could only 
manage to get the inside set of doors to open, so 
Fiona was still stuck in the lift with the outside lift 
doors closed and about three foot lower than the 
floor	level.	As	a	heart	attack	survivor	who	was	now	
starting to panic, Andrew kept Fiona calm by talking 
to her and he used his phone to play music to 
take	her	mind	off	the	situation.	After	another	hour,	
a	second	qualified	engineer	arrived	and	finally	
opened the doors to get Fiona out of the lift.

‘If Andrew had not  
been there to keep  
me calm, it is quite  
possible that I could 
have been in quite a 
state. I felt relatively 
safe and less stressed 
knowing someone was 
nearby although very 
relieved once I got out 
of the lift!’ Fiona  
Kinghorn.

Well done Andrew on taking care of the  
situation and keeping the site staff safe!
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O
THE OTHER MR TURNER AT THE TATE 
  

                   n 7-8th April, Inside 
 Job was an exhibition 
 showcasing the talents of the many 
 people working at Tate who are also 
practising artists. There have been group shows at 
other	venues	in	the	past,	but	this	is	the	first	time	
that	staff	have	been	able	to	show	their	work	in	one	
of Tate’s own buildings. 

Those organising Inside Job – themselves Tate 
workers, doing it for their love of art and the wish 
to celebrate their colleagues – have been delighted 
to discover the great breadth of creativity  
throughout the ranks of Tate employees. 

Since the call for entrants went out at the start of 
February, they received almost two hundred  
submissions from many departments across all 
four U.K. Tates – Modern, Britain, Liverpool and 
St Ives – in all kinds of media. Member of #TeamWJ 
Security	Officer,	Peter	Turner	was	amongst	the	 
artists selected to showcase their pieces for his 
work, a coloured pencil drawing titled Millbank 
Entrance 2018. 

The client, Marc Greene presented a Spotlight 
Award to Wilson James’ own Mr. Turner!

Joyce	Osekre	was	named	the	first	ever	Fulcrum	Agent	of	the	Year	at	the	end	of	2017.	
Congratulation to Joyce and a huge thank you to Malcolm Strachan and Maria 
Alaminos	Anaya	for	their	efforts	throughout	the	year.

A high benchmark of above 95% was achieved by all team members setting the   
standard for future years to beat. Well done to all the team!

Fulcrum Agent of the Year: Joyce Osekre 

Heathrow Development Logistics Employee of the Month:  
Carmel Jones
Congratulations to Carmel Jones who was awarded the monthly Development 
Logistics “Employee of the Month” for February 2018.  
The	client,	Geoff	O’Neill	presented	Carmel	with	her	award.	

Congratulations to Marta Horawska for winning not only the The Heathrow 
Health and Safety Oscar Awards in June but also the Overall Winner of 2017! 
With leading the vote with 137 of those votes and winning overall with 32% vote, 
well	done	Marta	on	your	excellent	efforts!

Heathrow H&S Oscar Overall Winner: 
Marta Horawska  

PEOPLE NEWS
Success within Wilson James 

If your site has any stories you would like to share please email 
communications@wilsonjames.co.uk

Congratulations to 
Kashif Khan for  
receiving a MAD 
(Made	a	Difference)	
Award. Although  
this award is  
designed as an 
internal Google only 
reward scheme,  
Google thought it would be appropriate to award 
Kashif with one to thank him for all his help.

Paul Moran said, ‘Due to recent heightened levels 
of security at Google, Kashif has been a massive 
help	in	enabling	us	to	fulfil	the	additional	positions	
and increased manning levels requested by our 
client. Without Kashif’s help, we would never have 
been able to cope with the increased demand 
and ultimately would have ended up letting  
Google down.’

    Thank you for your great work! 

MAD (Made a Difference) 
Award: Kashif Khan    

Our client, Heathrow 
identified	that	fire	 
remains the greatest  
risk to airport operations 
and is certainly more 
likely to occur than a  
terrorist attack. 
 
They	identified	that	the	proliferation	of	paper	was	
adding	significantly	to	the	dangers	of	a	fire	and	a	
recent assessment showed that any temporary 
buildings at Heathrow were adding to the risks.

The team undertook the challenge to become  
a paperless operation, with the client’s support. 

SITE STORY:
The Colnbrook Logistics  
Centre (CLC) 
WJ’S first paperless Office  

Here Kashif is being presented 
his award by Paul Moran
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CRICK ABSEIL FOR CHARITY

Chairman Gary Sullivan took part in an abseil event at The Francis 
Crick Institute on the 17th March 2018. The event was organised 
to raise money for Cancer Research. Cancer Research UK looks 
to bring forward the day when all cancers are cured. With no 
government funding, their progress depends on your donations.

Always 
remember you 
are not alone….

If you want to talk to someone 
confidentially call our 24/7 

Employee Assistance Programme

0845 1201 421 
Quote: 72016

Mind is delighted to be partnered with Wilson 
James for the third year in a row. Since 2016  
Wilson	James	staff	have	fundraised	for	Mind	with	
their epic cake sales, reached dizzying heights  
during	the	charity	skydive	and	most	definitely	
brought out their competitive sides the annual 
Wilson James football tournament –  
raising an incredible £35,000 for Mind thus far. 

This amount has, and will continue to make a 
significant	impact	to	Mind’s	services,	especially	
as the demand for their infoline continues to grow. 
We received 85,000 enquiries between October  
‘16 and September  ‘17 (including 58k calls and  
21k emails), up by 17,000 from the year before.  
The funds Wilson James have raised enabled  
Mind to help 6,125 people who called for help 
and information. 

By keeping these vital services running Mind is  
able to support people like Adam. When Adam hit 
crisis point, he faced months on a waiting list to 
receive any support. It was then he called Mind  
and	for	the	first	time	someone	listened.	Mind’s	 
Infoline talked him through the options available 
and within a week, Mind found him a bed and  
Adam	took	his	first	steps	towards	recovery.	

          Without Mind I wouldn’t be here today.   
Mind helped me see my positives, my strengths  
and how my future wasn’t as solitary and scary as 
I had thought.  They helped me turn my life around 
and manage what I now know is my bipolar.

Not only have Wilson James raised a lot of funds, 

they’ve also shown their commitment and  
dedication to raising awareness of mental health.  
By taking part in the Workplace Wellbeing Index in 
2016 and by signing the Time to Change Pledge in 
2017, Wilson James employees have had the 
opportunity to learn about mental health as well 
as improve their wellbeing in the workplace.  

Together, we can change the lives of more people 
like Adam because we strongly believe that no-one 
should have to face a mental health problem alone.
Mental	health	and	wellbeing	affects	everyone	in	
some way. By supporting Mind through 2018  
Wilson James is able to continue to take the vital 
next steps towards creating a more open culture 
for workplace wellbeing. With many Wilson James 
employees signing up to be Time to Change  
Champions and sharing their personal experiences, 
including	Directors,	it’s	easy	to	see	the	difference	
these changes have already made, as well as the 
importance of continuing to implement them.

Wilson James has a variety of events and activities 
planned throughout 2018 and are always looking 
for more people to get involved with these. If you 
would like to take part in an event or have your  
own idea for an activity then please get in touch 
with the Corporate Social Responsibility team 
csr@wilsonjames.co.uk for further information.

     

WILSON JAMES AND MIND PARTNERSHIP  
GOES INTO THIRD YEAR

By Orlagh McCardle
Corporate Partnerships 
Executive, Mind

“
”



OUR VISION
To be the foremost supplier of security, logistics  

services and business support.

www.wilsonjames.co.uk 

WJ_Ltd                 Wilson James    

The sun appearing over Southend Pier and Airport, near the Wilson James Head Office

Image credit: Dan Heard, Operations Manager

@WJ_Ltd 




