
CORPORATE SOCIAL  
RESPONSIBILITY
HOW WE DO



Wilson James is committed to being a 
responsible business.

We have three areas of focus:
People, Planet & Performance.

For us, CSR means:

• Valuing, engaging and rewarding our               
diverse employees

• A firm commitment to reducing our impact on      
the environment

We recognise that this is vital to being a successful 
business. We feel we can achieve so much more 
for society, communities and the environment 
by working closely with clients, employees, 
stakeholders, regulators and suppliers.

Susi Farnworth
CSR Manager
csr@wilsonjames.co.uk

CSR AT WILSON JAMES



PEOPLE



Wilson James is a responsible employer. 

We pay well. We train properly. 
We focus on wellbeing.

We are proud to be a Recognised Service 
Provider working with the Living Wage 
Foundation. 

We want the working environment, office hours 
and shift patterns to work for our people and 
offer a range of flexible working options.

A RESPONSIBLE EMPLOYER



2017
3089

2018
4164

2019
5086

25%
Female 

Leadership

76% 24%

Male to Female Split

OUR PEOPLE     IN NUMBERS

74
different nationalities

70
languages spoken



We celebrate our diverse workforce and ensure equal 
opportunities for all.

True equality and inclusion in the workplace means 
people are respected and allowed to be themselves, 
free from discrimination, harassment and 
victimisation. 

The Wilson James Equality, Diversity and Inclusion 
strategy focuses on:

• Responsibility and accountability

• Embedding equality, diversity and inclusion

• Staff having a voice within Wilson James

AN INCLUSIVE EMPLOYER



Wilson James is committed to ensuring we are inclusive 
of all and that we help people with disabilities to 
overcome barriers to employment with us.

In 2018 and 2019, we partnered with Google and The 
Shaw Trust on an initiative to give people with visible 
and hidden disabilities employment experience and 
opportunities in the Security industry.

In November 2019, this work was awarded the CSR 
Initiative of the Year Award at the Security and Fire 
Excellence Awards.

A DISABILITY POSITIVE EMPLOYER

We’re breaking down 

the barriers to work



Wilson James provides a safe and 
secure workplace which is conducive 
to the health, safety and wellbeing 
of employees. Its dedicated health 
and safety team supports more than 
5,000 employees and our six safety 
commitments ensure that high 
standards are maintained at all times.

HEALTH, SAFETY 
& WELLBEING

POSITIVE 
MENTAL HEALTH

MODERN 
SLAVERY ACT

Wilson James has a longstanding 
commitment to improving the 
mental health and wellbeing of our 
staff and wider communities. We 
raise awareness of mental health 
difficulties and encourage staff to seek 
help, including through our mental 
health first aid trained champions and 
signposting to approved resources. 

The Employee Assistance Programme 
(EAP) also provides support to Wilson 
James employees. EAP is a confidential 
telephone helpline available 24/7 
where an employee can discuss 
personal/work related matters.

Wilson James has a zero tolerance 
approach to slavery and human 
trafficking. To ensure all those in our 
supply chain and contractors comply 
with our values, we have in place a 
supply chain compliance programme. 

The programme includes a declaration 
for compliance with the Act on the
original sourcing documents, a 
programme of audits for those 
suppliers who may be working in 
high risk areas and clauses included 
in contracts and/or service level 
agreements issued to those suppliers 
deemed to be approved.

Employee 

wellbeing is a key 
priority



Wilson James works to improve employment opportunities in the 
communities in which we work. 

Local employment: we value recruiting from the close 
communities in which we work.

Improving employment for ex-military service professionals: 
we partner with veteran and ex-service personnel charities and 
organisations to improve employment for ex-military service 
professionals. 

Wilson James is a founding member of BuildForce, a UK-wide 
alliance of employers, industry bodies and charities enabling 
military service leavers and veterans to transition to sustainable 
employment in the construction industry. 

We also work with CTP,  Vets, Veterans Aid, Civvy Street and 
MRHQ.

Youth employment: our recruitment teams work closely with 
clients such as Heathrow and Gatwick on their recruitment fairs 
and have connected with colleges across the UK to attract and 
recruit local young people to our business.

People who are homeless: we are working closely with our 
charity partner Crisis to explore ways of finding meaningful 
employment for people who are homeless.

IMPROVING EMPLOYMENT

We’re improving 

employment 

prospects for all



COMMUNITY WORK

GIVING BACK
We have worked in partnership with Crisis as our 
charity of the year since May 2019. In 21st century 
Britain, everybody should have a place to live, and 
we are really proud to be part of Crisis’s wonderful 
work to end homelessness for good. 

We work closely with Crisis to help in many ways:

• Our brilliant staff fundraise for Crisis

• We explore ways of finding meaningful 
employment for people who are homeless

• Our staff volunteer their time

• We explore ways of donating our good quality 
clothing and equipment to people who are homeless

We are very committed to investing in the 
communities in which we work. Our staff are actively 
encouraged to support community initiatives in local 
areas where Wilson James has sites and projects. This 
has included reading with school children, cycle safety 
awareness, cleaning up wildfowl and wetland areas and 
involvement in initiatives that help reduce knife crime.

LEARNING & DEVELOPMENT
Wilson James supports employees with learning and 
development opportunities to help them reach their 
potential. We want our employees to be well equipped 
and feel confident in carrying out their role, as well as 
developing skills to allow for career advancement and 
personal progression.

The learning and development offering includes 
instructor-led training, e-learning, online courses, videos 
and articles.



PLANET



Environmental protection is integral to our position 
as a responsible business and we seek to minimise 
energy, water and paper usage, through design, 
infrastructure and behaviour.

Our environmental objectives are to:

• Consider sustainability in all aspects of the business 
from a strategic board level through to operations

• Provide employees with knowledge and facilities to 
make  environmentally sustainable choices

• Purchase ethical and sustainable services, resource 
efficient products and consider end life of products

SUSTAINABILITY IN ACTION 

We’re reducing 

our environmental 

impact on the planet



SUSTAINIBILITY IN ACTION 
Our work to reduce our impact on the 
environment includes:

Electric vehicles: Wilson James was an early starter with 
the introduction of electric vehicles into our business – we 
introduced our first electric vehicle into our fleet in 2016 
and now 18% of Wilson James’ vehicles are electric.

Renewable energy sources: we have already moved the 
majority of our large offices to renewable energy sources 
and are aiming for more.

Recycling: all our offices use recycling facilities as standard. 
We also have facilities for recycling all of our Personal 
Protective Equipment, such as hard-hats, at two of our key 
sites.

Responsible procurement:

• We are a member of the Supply Chain Sustainability 
School and are accredited at Silver level.

• We are a B member of the Sedex scheme.

• All Wilson James branded marketing goods are 
responsibly  sourced and either reusable or made from 
biodegradable materials.

• As standard, we provide recycled paper in our offices.

London Construction Consolidation Centre: the aim of 
our consolidation centre is to bring together construction 
materials from several different deliveries and deliver 
these to sites all at once. This ensures deliveries are 
delivered ontime and in lower emission vehicles – 
increasing efficiency and reducing the environmental 
impact of construction.



PERFORMANCE



We track and measure our performance with a 
focus on responsibility and sustainability. Doing 
the right thing is a feature of all our performance 
objectives:

• Commitment to helping our clients meet their        
CSR objectives

• Promoting a responsible working environment that  
attracts and retains the best staff

• Developing long-term plans informed by improved  
sustainability targets

We have an 
ambitious CSR 

agenda



wilsonjames.co.uk/csr


